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IDENTIFYING  &  ARTICULATING  THE  TRANSFERABLE  
SKILLS  FROM  GLOBAL  LEARNING

• Which workplace skills do employers most value in the 21st century? 

• What transferable skills can students gain from global learning experiences, 

such as learning abroad?

• How can students articulate the transferable skills they gain from global 

learning experiences in their application materials?



TOP  WORKFORCE  SKILLS  FOR  THE  21ST CENTURY

Source: Institute of International Education, 2017

• Communication skills

• Confidence

• Course or major-related knowledge

• Curiosity

• Flexibility/Adaptability 

• Intercultural skills

• Interpersonal skills

• Language skills

• Leadership

• Problem-Solving & Critical Thinking skills

• Self-awareness

• Teamwork

• Technical/computer software skills

• Tolerance for ambiguity

• Work ethic



SKILL  DEVELOPMENT  FROM  LEARNING  ABROAD

Source: Institute of International Education, 2017



BELIEF  LEARNING  ABROAD  CONTRIBUTED  TO  A  JOB  OFFER

Source: Institute of International Education, 2017



ARTICULATING  TRANSFERABLE  SKILLS IN…

Resumes Cover Letters Interviews



Concise

Tailored

Accomplishment-Focused

RESUME GUIDELINES



WRITING  ACCOMPLISHMENT  STATEMENTS

• Developed strong self-awareness, confidence, and global perspective while immersed in a 

summer-long Spanish language intensive learning abroad program.

• Quickly acclimated to a new environment and culture by embracing a curious mindset, 

tolerance for ambiguity, and excitement to explore unique new challenges.

Strong Action Verb  + Specific Details  + Value (Result/Purpose/How)



SO,  WHAT  NOW?
ACTION STEPS

• Identify the transferable skills students gain from your courses/programs, especially those that align 
with the top workforce skills of the 21st century

• Clearly articulate & openly discuss these skills with students so they will understand how they 
are gaining valuable skills now that will help them pursue other opportunities (internships, jobs, grad 
school, etc.)

• Encourage students to brainstorm and practice writing accomplishment statements for the 
achievements they make through your courses/programs 

• Refer students to the Career & Professional Development Center or Business Career 
Services for guidance on resumes, cover letters, interview prep, applying to grad school, and more! 



INTERNSHIPS FOR ACADEMIC CREDIT:

DEEPLY ENGAGED EXPERIENTIAL LEARNING

• Management, Marketing, and Entrepreneurship majors and minors

• Co-facilitate with Management Professor Aaron Phillips

• Students eligible for $1000 scholarship

• Dr. Abe Bahksheshy manages the Daniels Fund Endowment

Case Study: Daniels Fund Ethics Initiative Internship for Academic Credit (MGT 5880)



REIMAGINING THROUGH 
INTENTIONAL COURSE DESIGN

Step One: Develop Course Learning Outcomes:

• To gain awareness of the impact of ethics and ethical decision making in the workplace

• To learn and build upon key skills and competencies that benefit résumé and career goals

• To problem solve collaboratively across diverse classmates and workplaces through 
questioning and critical thinking



STUDENT-DEVELOPED LEARNING OBJECTIVES
2 Ethics-based, 2 Career-based

• "I will develop a set list of 10 ethics-based questions 
specific to subcontractors utilizing the Daniels fund 
guiding principles such as integrity, transparency, 
fairness, trust, rule of law, viability, and respect. 
By (date) I will have the survey finished and submitted 
to my supervisor for approval. By (date) I will have 
identified and distributed the survey to 20 potential 
subcontractors via email. The subcontractors will have 
two full weeks to respond and I will be submitting the 
results of the survey to my supervisor by (date). This 
compilation of data is designed to help identify 
subcontractors with ethical standards that match their 
own."

• "Work to retain 90% of admitted 
students through evaluating the 
onboarding process in search for 
possible improvements. This will include 
looking back at previous semesters to 
research retention percentages and 
steps that are taken to keep students in 
the pipeline"



LEARNER-CENTERED CURRICULUM

• Introductory week one group meeting

• Learning Objective reflections as 
discussion posts on Canvas

• Informational interview

• From Theory in the Classroom to 
Practice in the Workplace

• Global Ethical Dilemma

• Updated résumé and peer review

• Instructional team meeting midpoint in 
semester

• Ethics Reflection Paper

• Final Supervisor Evaluation

• Final Project....

What do we want students to know, do, and understand at the end of this course?



ASSESSMENT: FINAL PROJECT

• Final project: Digital Storytelling Project

• Invite key stakeholders to virtual video premiere party

• https://uofu.box.com/s/31znm45pqj6ct821qk8zan92nu3pcdok

• Chemical Engineering major, Management minor

• Applying to Oxford MBA program

https://uofu.box.com/s/31znm45pqj6ct821qk8zan92nu3pcdok


INTERCULTURAL LEARNING ISN'T JUST FOR TRAVELERS
Every Team is an Intercultural Team

• "Culture consists of the unwritten rules of the social game" - Geert Hofstede

• Cultural Dimensions:

• Individualism/Collectivism

• High/Low Communication

• Time

• Power Distance



COLLABORATION IS KEY!

• Schedule regular partner meetings

• Invite career coach into your classroom each semester

• Assign points to career coach meeting

• Share major-specific course learning objectives

• Share relevant projects

• Identify transferrable skills on your course syllabus

• Coordinate for pre-departure study abroad workshops (Eccles Global)

• Placement affects rankings. Learn where your graduates are placed!


